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Norway EU, 28

GDP per capita in euro 2018 69,200 30,900

Real GDP growth, 2018 1.3 2.0

Inflation rate, % 3.0 1.9

Unemployment rate, % 12-2018 3.9 6.8

GDP per capita: https://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=nama_10_pc&lang=en
GDP growth: https://ec.europa.eu/eurostat/databrowser/view/tec00115/default/table?lang=en
Inflation: https://ec.europa.eu/eurostat/databrowser/view/tec00118/default/table?lang=en
Unemployment rate: https://ec.europa.eu/eurostat/databrowser/view/tps00203/default/table?lang=en

Date of extraction: 25 Sept 2019
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About the 
report

Intrum has published the European Consumer Payment Report 
on a yearly basis since 2013. This is the seventh yearly edition 
of the European Payment Consumer Report for Norway.

The report is based on data from 24,004 consumers in 24 
European countries to gain insights into European consumer’s 
everyday lives; their spending and ability to manage their 
household finances on a monthly basis. 

The local data in this report is based on 1,000 respondents 
from Norway, and the data is national representative when it 
comes to gender, age and region.

The report is published in November 2019.

Contact
Sverre Stenseng
Communication Manager
+47 909 25 116
sverre.stenseng@lindorff.com
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This year we have launched the Intrum Financial Wellbeing Barometer to compare and track 
Financial Wellbeing of European Consumers across 24 European markets. We define ‘Financial 
Wellbeing’ as having the financial security to meet everyday spending needs and be in control of 
your finances.

The Barometer measures Financial Wellbeing using four key pillars. Using a scoring process, 
it generates a score (1-10) for each country under each of the pillars opposite. The Barometer 
presents an Overall Financial Wellbeing Score – an aggregate score combining all four pillars.

Ability to pay bills on time measures the level at which consumers are able to pay their bills on 
time, and the proportion of their salary  they have remaining once their monthly bills are paid.

Credit freedom measures the extent to which consumers are borrowing money to pay bills, and 
their level of borrowing in relation to monthly income. Countries with a relatively low GDP tend 
to rank higher in the Credit freedom pillar, due to a lower debt-to-income ratio in households.

Saving for the future measures the level that consumers are able to save each month, and their 
ability to save for an unforeseen event.

Financial literacy measures the extent to which consumers understand basic financial terms 
and calculations.

Within each pillar and within the overall barometer, the weights for indicators and pillars are 
kept equal. In other words, each indicator/pillar are judged to be equally important to achieving 
financial security.

Financial Wellbeing 
Barometer
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Country snapshots
• Ability to pay bills: 4th
• Credit freedom: 22nd
• Saving for the future: 9th
• Financial literacy: 6th
• Overall financial wellbeing: 6th

Norwegian consumers are confident in saving for retirement, yet are heavily 
dependent on credit.

Norwegian consumers display healthy saving habits in our survey; 40 percent are 
confident that they will be able to afford a comfortable retirement based on their 
ability to save for the long term. 

And Norwegian consumers are more confident surrounding the impact of a 
weakened EU on their personal finances than are their European peers; just 23 
percent are concerned that a weakened EU would have a negative effect on their 
finances (below the European average of 44 percent). 

Yet, as a nation, our survey finds that Norway is heavily dependent on credit, ranking 
22nd out of the 24 European countries surveyed, and has one of the highest gross 
debt-income ratios in Europe1. The Norwegian government raised interest rates for 
the first time in seven years in 2018, signalling a less favourable lending environment 
for Norwegian consumers2.  

 

Ability to pay bills on time

Rank Country Score (0-10)

1 Germany 7,82

2 Denmark 7,48

3 Austria 7,43

4 Norway 7,38

5 Sweden 7,37

6 Switzerland 7,35

7 Finland 7,07

8 The Netherlands 7,06

9 Belgium 7,01

10 France 6,98

11 United Kingdom 6,90

12 Italy 6,86

Average 6,69

13 Lithuania 6,57

14 Ireland 6,51

15 Czech Republic 6,38

16 Spain 6,38

17 Slovakia 6,35

18 Estonia 6,23

19 Poland 6,16

20 Hungary 6,07

21 Romania 5,99

22 Latvia 5,97

23 Portugal 5,92

24 Greece 5,39

Credit freedom

Rank Country Score (0-10)

1 Hungary 7,97

2 Czech Republic 7,95

3 Estonia 7,95

4 Latvia 7,73

5 Slovakia 7,89

6 Romania 7,86

7 Lithuania 7,84

8 Portugal 7,75

9 Austria 7,66

10 Poland 7,66

11 Germany 7,47

12 Greece 7,45

13 Spain 7,42

14  Italy 7,40

Average 7,39

15 Finland 7,29

16 France 7,28

17 Belgium 7,16

18 Ireland 7,10

19 Switzerland 6,96

20 Sweden 6,87

21 United Kingdom 6,86

22 Norway 6,76

23 The Netherlands 6,49

24 Denmark 6,48

Saving for the future

Rank Country Score (0-10)

1 Sweden 5,63

2 Switzerland 5,43

3 Germany 5,40

4 The Netherlands 5,08

5 Austria 4,94

6 Belgium 4,90

7 Denmark 4,85

8 France 4,81

9 Norway 4,78

10 Italy 4,76

11 Ireland 4,63

12 Spain 4,58

13 Estonia 4,57

14 Czech Republic 4,53

15 United Kingdom 4,53

16 Slovakia 4,46

Average 4,43

17 Hungary 4,40

18 Portugal 4,15

19 Finland 4,09

20 Poland 3,71

21 Lithuania 3,49

22 Latvia 3,45

23 Romania 3,07

24 Greece 1,59
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1) hhttps://ec.europa.eu/eurostat/databrowser/view/tec00113/default/
table?lang=en
2) https://ec.europa.eu/eurostat/databrowser/view/tec00104/default/
table?lang=en

Financial literacy

Rank Country Score (0-10)

1 Finland 7,74

2 United Kingdom 7,23

3 Ireland 7,14

4 Austria 7,03

5 Sweden 6,99

6 Norway 6,94

7 Germany 6,86

8 Switzerland 6,85

9 Denmark 6,79

10 Spain 6,72

11 The Netherlands 6,60

12 Hungary 6,54

13 Romania 6,50

14 Portugal 6,41

15 Greece 6,41

16 Italy 6,37

Average 6,32

17 Belgium 6,18

18 France 6,13

19 Slovakia 6,07

20 Czech Republic 5,78

21 Latvia 4,86

22 Estonia 4,65

23 Poland 4,63

24 Lithuania 4,25

Overall Ranking

Rank Country Score (0-10)

1 Germany 6,89

2 Austria 6,77

3 Sweden 6,72

4 Switzerland 6,65

5 Finland 6,55

6 Norway 6,47

7 Denmark 6,40

8 United Kingdom 6,38

9  Italy 6,35

10 Ireland 6,34

11 Belgium 6,31

12 The Netherlands 6,31

13 France 6,30

14 Spain 6,27

15 Hungary 6,24

Average 6,21

16 Slovakia 6,19

17 Czech Republic 6,16

18 Portugal 6,06

19 Romania 5,86

20 Estonia 5,85

21 Latvia 5,55

22 Poland 5,54

23 Lithuania 5,54

24 Greece 5,30

6,40

6,31

6,89

6,65

6,35

6,72

6,47

6,38

6,34

6,30

6,19
6,16

6,27

6,06

Country scores, Overall ranking

6,895,30

6,31

6,24
5,86

5,30

5,85

5,55

5,54

5,54

6,55

6,77
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Ability to pay 
bills on time

Everybody receives all kinds of bills from time to time. Some 
of us are not able to pay all bills one time, which can lead 
to financial stress and impact general wellbeing. In Norway 
people are confident that they will be able to pay their bills on 
time, and we see that people are better at paying their bills in 
2019, compared to 2018. Nevertheless Norwegians are above 
the European average when it comes to not paying their bill on 
time. More people report that they tend to forget.

How confident are you with your ability to pay your household bills on time each month?

Very confident

Confident

Somewhat confident

Not at all confident

2019

53

31

12

43

40
37

19

4 4

EU average 2019

What percentage of your monthly salary is left after you have paid all of your household bills (including rent/
mortgage/utilities and any loan/credit card repayments)?

2019

EU average 2019

35-50% 50%+ Not sure

13

16

10
12

19
17

13
11

19
18

15

10

19

9

5-10% 10-20% 20-35%<5%
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During the last 12 months, have you at one or several times not paid a bill on time?

You have said that you haven’t paid more than one bill on time over the past twelve months. Would you 
describe this as:

What were the reasons for not paying your bill(s) on time?

2019

EU average 2019

2019

EU average 2019

Yes, 5 bills or 
more

Yes, 2-4 bills

Yes, one bill

No

0

10

20

30

40

50

60

53

42

48

5

15

44

2 4 2
13

%

I forgot to pay 
the bill/s.

I did not have the 
money to pay the 
bill/s.

I did not want to 
pay the bills.

I had technical 
issues that 
prevented me from 
paying on time.

Other

2018 2018 2018 20182019 2019 2019 2019EU 2019 EU 2019 EU 2019 EU 2019

18
14

3

20 20
13 14 14 17

45 47

65

0 20 40 60 80 100

0 20 40 60 80 100

A one-off event 

A one-off event A regular occurrence

A regular occurrence

64%36%

53% 47%
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Gas, water and electricity bills are the main prioritized 
expenses for Norwegians each month. Most Norwegians also 
prioritise to pay their bills over everyday spending. 

On the other hand, many Norwegians are concerned that rising 
bills will have a negative effect on their general wellbeing, and 
that their bills are increasing at a higher rate than their income. 
Still, more Norwegians have money left after paying their bills 
than the average in Europe.

Which of the following types of bill do you prioritise each month?

0,0

0,1

0,2

0,3

0,4

0,5

0,6

0,7

0,8

56

70

40
36

57

24

80

70

60

50

40

30

20

10

0

%

To what extent do you agree/disagree with the following statements?

After having paid my bills I 
rarely have enough money 
to last until the end of the 
month.

My concerns about rising 
bills are having a negative  
effect on my general well-
being.

My bills are increasing at a 
higher rate than my income.

Agree          Neither agree nor disagree         Disagree

37% 36%27%
Agrees Agrees

I prioritise paying bills over 
everyday spending.

80%
AgreesAgrees

Credit card 
bills

Internet/
broadband 
costs

4646

Rent 
payment

Mortgage 
payment

Doctor/ 
dentist/
healthcare 
bills

Gas, water, 
electricity 
bills

Paying off 
education 
costs

Web store/ 
e-com-
merce/mail 
order bills

21

Child-care 
costs



9European Consumer Payment Report 2019 Norway

Loans and 
borrowed 
money

Borrowing money from either a lender or a bank means 
different things to different people. One of the most common 
reasons we borrow money is because we want to purchase 
something that we are unable to pay for right now. Loans 
can help us reach our dreams, but it’s important to not lend 
beyond our means.

Norway is below the European average regarding having 
borrowed money or reached the credit card limit to pay 
bills over the past 6 months. Simultaneously Norwegians are 
increasingly borrowing more from their bank and family and 
friends to pay their bills, compared to last year.

agree with the statement “I would need to borrow 
to pay even for a minor unexpected bill (e.g. 
repairing the car)” 16% Neither agree nor disagree         
and 67% do not agree.

EU average 2019

Over the past 6 months, have you borrowed money, apart from a mortgage, or reached your credit card limit 
in order to pay bills?

%

0

20

40

60

80

100

%

0

20

40

60

80

100

2016 2017 2018 2019

Yes

No

 

81 85 81 78 76

16 14 17
22 25

18%
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On average, how much do you borrow each month in relation to your monthly income? (not including your 
mortgage or credit card)? 

I do not borrow 
each month 
to finance my 
monthly  
expenditures

<10%

10%-25%

25%-50%

50%-75%

75%-100%

100%+

Not sure

0

10

20

30

40

50
%

46

17 18

6 5 1 1
8

43

19

9 4
1 1 6

19

2019 EU average 2019

Where did you borrow money from in order to pay for your bills? 

0

10

20

30

40

50

60

27
30

21

10

26

42

12

60

51

9 8
11

7 1 3

%

A bank of which you 
are a member

A bank of which you 
are not a member

Family/ Friends A private moneylender Your boss/ Work

2018         2019         EU average 2019

To what extent do you agree/disagree with the following statements (versus last year)? 

I normally spend more 
money on Christmas 
presents than I can 
comfortably afford.

I sometimes need to borrow 
money/max out my credit 
card in order to be able to 
buy presents for Christmas.

I worry about how to afford 
buying Christmas presents.

January is the most difficult 
month for me financially.

Agree          Neither agree nor disagree         Disagree

13%
Agrees (2018: 16%)

36%
Agrees (2018: 32%)

24%
Agrees (2018: 17%)

28%
Agrees (2018: 23%)
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Saving for the 
future

None of us can predict the future, and saving money can help 
us become financially secure and provide a safety net in case 
of an emergency. There are a variety of reasons for why we 
save money. On average, Europeans are better at saving than 
Norwegians are. While Norwegians mainly save for unexpected 
expenses and retirement, the average European saves to 
secure themselves if they lose their jobs. 

Norwegians are far more confident that they manage to  
save for a comfortable retirement than most other countries  
in the survey.

On average, what percentage of your salary do you save each month?

%

0

5

10

15

20

25

30

<5% 5-10% 10-20% >20% I do not save 
money each 
month.

2019

EU average 2019
27 26

22
24

14 15

11 10

26 25
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Using the scale below, how confident are you that 
you will be able to afford a comfortable retirement 
based on your ability to save for the long term?

 In the event of an unforeseen event (e.g repairing 
your car), how much could you afford to pay out of 
your savings without falling into debt? 

 What are your main reasons for saving money each month? 

0

10

20

30

40

50

60

70

80

For 
unexpected 
expenses

To buy a 
house/ an 
apartment

For travel For my 
retirement

For  
consumption

Other

61

25 25

For my 
children/ 
grand-
children

25

41

For 
education

12 12

31

In case I lose 
my job or 
other income

24

%

Very confident

Confident

Somewhat  
confident

Not at all  
confident

Less than one month’s salary

One month’s salary

2-3 times my monthly salary

4-6 times my monthly salary

More than 6 times my monthly 
salary

More than 12 times my monthly 
salary

31%

19%

10%14%

33%

26%

7%

7%29%

23%

To what extent do you agree/disagree with the following statements?

I am concerned I 
will never be able to 
afford my own home.

I would prefer to 
rent a home rather 
than buy my own.

I’d rather spend my 
money enjoying 
today than save for 
retirement.

I worry that I won‘t 
be able to afford 
a comfortable 
retirement.

I am dissatisfied with 
the amount I am able 
to save each month.

57%           

19%           

25% 

10%           

15%           

75% 

26%           

39%           

35% 

38%           

25%           

37% 

48%           

27%           

26% 

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees
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Financial 
literacy

Financial literacy is the ability to understand how money works: the set of skills 
and knowledge that allow us to make informed and effective financial decisions. 
Improving financial literacy across Europe is a key factor in helping consumers to 
navigate the complexity and financial stress that is facing them. 

Norwegians are below the European average for how satisfied they are with the 
financial education they have received. Fewer Norwegians passed the knowledge 
question than the European average (one percentage point). While most Europeans 
have gained financial literacy through the Internet, media, friends and other family 
members, Norwegians report that  school and family have been their main sources 
for gaining financial knowledge. 

Fewer Norwegians are struggling to keep up with the technological developments 
associated with managing their own finances than the European average.

I received sufficient 
financial education to 
manage my day-to-day 
finances, although I still 
need advice on more 
complex financial matters 
(e.g pension planning and 
stock market investment).

I do not feel I received 
sufficient financial 
education to manage my 
day-to-day finances, and I 
often seek external advice.

I received an excellent 
financial education, and 
feel confident managing 
complex financial matters.

I am keen to gain more 
knowledge on how to 
manage my finances.

0 20 40 60 80 100

44% 21% 9% 27%

“If you had €200 in a savings account earning 
2% interest a year, how much would you have in 
the account after five years (assuming you didn’t 
pay any new money into the account or make any 
withdrawals)?”

 Proportions of consumers who answered correctly when asked:

69%
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Agree

Neither agree nor 
disagree

Disagree

To what extent do you agree/disagree with the following statements (versus last year)? 

I try to teach my children 
how to handle money.

Technology has made it 
easier for me to manage my 
finances.

Schools should take 
responsibility when it comes 
to educating children on the 
household economy.

I struggle to keep up with 
new technologies in order to 
manage my finances.

I wish I learned more about 
household finance at school.

I use smartphone apps to 
avoid over-consumption.

Over the course of your lifetime, what have been your primary sources of financial education?

0,0

0,2

0,4

0,6

53

41

36

54
51

27

6 7

14
11

13
10

14

26
29

5

10
13

9

16

%

School Internet Social 
Media

Parents Other 
family 
members

Media 
(digital & 
print)

Friends Bank Inde-
pendent 
Financial 
Advisor

Other

60

40

20

0

2019         EU average 2019

57% 18% 19%

Agrees

Agrees Agrees Agrees

Agrees (2018: 79%) Agrees (2018: 57%) Agrees (2018: 47%)

84% 76% 56%
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Outlook: Consumer confidence 
and behaviour
The world is changing around us. This survey shows that 
Norwegians are far less concerned about a weakened 
European Union having a negative impact on their personal 
economy than the European average. 

Agree

Neither agree nor 
disagree

Disagree

To what extent do you agree/disagree with the following statements (versus last year)?

At the moment I do not have 
enough money for a dignified 
existence.

I am or will be financially 
better off than my parents.

I am worried that a 
weakened European Union 
might have a negative impact 
on my personal finances.

58% (57)

27% (21) 28% (28)
19% (22)

39% (45)

23% (24)

49% (47)34% (34)

23% (21)

Less Norwegians report that they do not have enough money 
for a dignified existence, compared to the average European. 
The number has also decreased since last year.
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Making sure our family and loved ones have everything they 
need is something most of households care about. When you 
have control of your personal finances, it’s easier to make 
financial decisions and not end up in financial strain.

Norwegians are confident that their children will be financially 
better off than them self in the future. At the same time, 
many Norwegians believe that they would have to support 
their children financially after they move out. The number of 
Norwegians who believe that their children would have to 
wait to leave home due to finances has increased, compared 
to last year.

Family and  
household 
economy

31%

27% 

43% 

Over the past 6 months, have you borrowed money, 
apart from a mortgage, or reached your credit card 
limit in order to buy an item for your child/ children? 

Yes, once          

Yes, more than once          

No

To what extent do you agree/disagree with the following statements (versus last year)?

I believe I will need to 
financially support my 
children after they have 
moved out of our common 
residence.

Due to financial reasons, my 
children won’t be able to 
move away from home as 
early as they would like to.

47% 20%
Agrees (2018: 48%)

My children will be financially 
worse off than me.

11%
Agrees (2018: 18%)Agrees (2018: 15%)

Agree

Neither agree nor 
disagree

Disagree
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 To what extent do you agree/disagree with the following statements?

I struggle to talk openly 
about finances with my 
partner.

Financial matters are a 
source of tension between 
myself and my partner.

My financial situation has 
been a factor for not ending 
a romantic relationship.

20% 23%
Agrees Agrees

11%
Agrees (2018: 12%)

Agree

Neither agree nor 
disagree

Disagree
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Payment 
methods

Our payment behavior changes over time depending on what 
methods are offered when we are in a payment situation.
In Norway the most common form of payment for everyday 
spending is online banking. Norwegians prefer digital 
payments in different forms, and only 17% report that they 
prefer to use cash for their everyday spending.

What is your preferred method of payment for everyday spending?

0,0

0,2

0,4

0,6

24

12 12
17

51

22

54

30
25

27

36

52

14

7 1 1

%

Direct debit Mobile 
payment

Online 
banking

Cash Credit card Debit card Invoice Other

40

60

20

0

2019         EU average 2019

Globalised 
e-commerce

Internet has made the world smaller and the online 
marketplace is pushing boundaries all the time. 41% of the 
Norwegian respondents says that they have made a larger 
share of their purchases online, compared to one year ago. 
Simultaneously 47% respond that they worry that their 
personal data will end up in the wrong hands while buying 
thins online.

To what extent do you agree/disagree with the following statements?

The easy access to 
credit via smart-phones 
worries me, since 
people who should 
not take loans might 
become tempted.

I often worry that my 
personal details will 
end up in the wrong 
hands when I buy 
things online.

Compared to one 
year ago, I make a 
larger share of my 
purchases online.

Over the past year, I 
have been a victim of 
credit card fraud.

Social media creates 
a pressure to 
consume more than I 
should.

70%           

19%           

11% 

47%           

26%           

27% 

41%           

28%           

31% 

6%           

9%           

85% 

40%           

25%           

35% 

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees

Agrees          

Neither agrees  
nor disagrees         

Disagrees
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Sustainable 
spending

Climate print, sustainable shopping and eco-friendly consumer 
behavior is a topic more people than ever before cares about. 
Norwegians are somewhat less concerned about sustainable 
spending than the average European. Nevertheless 40% of 
Norwegians respond that their interest in sustainability has 
motivated them to limit their spending.

Agree

Neither agree nor 
disagree

Disagree

To what extent do you agree/disagree with the following statements?

I am more likely to buy a 
product which is ethically 
sourced.

Social media has increased 
my awareness of buying 
goods that are ethical/
sustainable.

My interest in sustainability 
has motivated me to limit my 
spending.

24% 

35% 
25% 31%27%

40%

35%
45%38%
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