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In this report Intrum Justitia gathered data from 
10,468 companies across Europe to gain insight into 
the payment behavior and financial health of Euro-
pean businesses. 

Through this comprehensive survey among Euro-
pean companies, Intrum Justitia generates aware-
ness and debate among politicians and the media, 
for example, how late or non-payments impact the 
economies of the EU. The survey is documented and 
communicated to selected groups. In 2017, we will 
distribute more than 8,000 reports containing data 
based on the survey.

Intrum Justitia participates in seminars and meetings 
in Brussels to inform EU delegates of the situation 
and the best approaches in working for a sound 
economy and secure payments in Europe. 

During 2013 and 2014, we were invited by the 
European  Union, as the representative of the business 
community, to speak during the campaign in which 
the directive to protect companies from suffering 
from late payments (the Late Payment Directive) was 
implemented. In 2015 and 2016 we provided data to 
the EU commission in their work to evaluate a possible 
review of the current directive, and in 2016 we were 
invited to speak in Strasbourg on the European 
Parliament SME circle. The Late Payment Directive 
recommends that payment periods for companies to 
be at most 60 days and for public authorities 30 days. 

Four years after the implementation in all EU 
countries, the Late Payment Directive is starting 
to become known among Europe’s businesses, 31 
percent say that they are familiar with the directive. 
Still, as little as 17 percent of those that are familiar 
with it claim to have seen a positive effect from it.

European Payment Report 2017 European Payment Report 2017
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For the first time in several years the European Payment 
Report paints a picture where companies in Europe are 
becoming more positive about the prospects of being 
able to conduct their business without risking cash flows, 
liquidity and growth as a consequence of their custom-
ers’ inability or willingness to pay on time. Among the 
10,468 companies that took part in the survey, 88 per-
cent see that the risks from their debtors are decreasing 
or remaining stable over the coming 12 months – a sign 
of improved confidence among many European business 
managers.  

However, the problems that exist for companies that 
are not being paid on time, or not at all, still pose a great 
threat in many countries. Although fewer than last year, 
a full 27 percent (33 percent in 2016) of the respondents 
view late payments as a threat to their survival.

For an owner of a small business, liquidity actually 
constitutes the bloodstream of the company and 
strained liquidity will cause sleepless nights for any 
business owner. At the same time, demanding shorter 
payment terms from a large and significant client is 
difficult, as this might put the client relationship at 
risk. This remains a large problem for many businesses, 
evidenced by this year’s European Payment Report, as 
61 percent claim to have been asked for longer payment 
terms than they are comfortable with and 58 percent 
reported that they accepted these demands. 

In the short term, paying late is a way of protecting 
the liquidity of a business. This is true for the large 

multinational corporations as well as for small, local 
businesses. At the same time, by pursuing a cash 
management strategy that includes pushing contractual 
terms for suppliers towards 90–120 days, or even longer, 
and even then deliberately paying later than agreed, a 
business owner or senior executive exposes suppliers to 
a large uncertainty and puts strains on their cash flows. 

This behavior is thus a threat to the long-term provision 
of competence and materials and in the even longer run, 
a threat to a sound economic development of European 
society through job creation.

Our survey indicates that stable and predictable cash 
flows will lead to companies recruiting new staff. Nearly 
one in four respondents (23 percent) say that they would 

CEO FOREWORD 
EPR 2017
At the heart of the European economy lie the small and 
midsized businesses, representing 99 percent of the overall 
European business community. Our ability to create growth 
in the European economy in the future lies in the ability of 
these SMEs to be able to invest, hire new staff and expand 
their operations. 

”For an owner of a small 
business, liquidity actually 
constitutes the bloodstream 
of the company and  
strained liquidity will cause 
sleepless nights for any  
business owner.”

European Payment Report 2017



5

recruit if they got paid faster and 42 percent experience 
squeezed liquidity due to late payments. One-third  
(33 percent) say that late payments curtail company 
growth. In other words, these are strong motivations 
for companies, authorities and consumers to ensure that 
timely payments and fair payment terms are high on the 
political agenda. 

The awareness of local as well as European legislative 
support is rather high today. One-third (31 percent) 
of the European businesses are aware of the European 
Late Payment Directive and further, 57 percent claim 
to be familiar with local regulations dealing with non- 
or late payment. 

However, even if awareness is higher than in previous 
years, few actually see a positive effect from the existing 
regulations. In fact, as much as 77 percent of the com-
panies that are aware of the European Directive on Late 
Payments claim to see no positive effect from it. 

Some distinctive measures are needed to resolve the 
problem and our survey supports this. About two-thirds 
(68 percent) of the participating companies would like 
to see some kind of voluntary initiative or more legisla-
tion to solve the problem of overly-long payment terms.

At Intrum Justitia we believe that the right to stipulate 
the terms and conditions of a contract between two par-
ties is important. Stronger legislation would undoubt-
edly compromise the freedom of agreement, and it is 
not clear to me how more laws would change current 
behavior among many businesses. We need a change in 

attitude and behavior that supports a fair development 
of payment terms in the long run.  

All of the European business societies need to 
safeguard the development of a sustainable economy, 
and one important piece of that puzzle is fair payment 
terms. In the UK, the Prompt Payment Code has 
inspired businesses to commit to fair payments on a 
voluntary basis. In Sweden, Intrum Justitia stands 
behind an initiative to develop a code for Swedish 
businesses to pay within 30 days and in line with praxis.  
I strongly believe that voluntary initiatives, where 
businesses commit to a change in behavior, are needed 
to avoid this economically and societally damaging 
behavior continuing. To be a fair business partner and 
a good corporate citizen should always be high on every 
manager’s agenda.

Mikael Ericsson
CEO & President Intrum Justitia

”We need a change in attitude 
and behavior that supports 
a fair development of payment 
terms in the long run.”

European Payment Report 2017 European Payment Report 2017
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EPR 2017 IN BRIEF

The world economy is improving and the fuel that the 
central banks have provided the European economies 
may now, after more than two years of record low interest 
rates, be bearing fruit. Although a surprisingly high share 
(81 percent) of the 10,468 companies taking part of the 
survey of the 2017 European Payment Report claims to 
see no change in their will to invest in their business fol-
lowing the highly reduced price on capital, 13 percent 
actually say that the low interest rates have increased their 
investments. This is the highest number measured in our 
survey since the central banks started their low interest 
route a little more than two years ago. 

Another indicator in this year’s survey is the decline in 

levels of bad debt losses that are still seen in many coun-
tries. The average European bad debt loss, i.e. how large 
share of the yearly revenue that had to be written off due 
to non-payment, has declined from 2.4 percent in 2016 
to 2.1 percent in 2017. 

The EPR 2017 indicates a trend shift in the nega-
tive development among European companies when it 
comes to their ability to control cash flows and liquid-
ity. Although many companies still experience late pay-
ments and long payment terms as a threat to their ability 
to hire, expand and invest in their businesses, the severe 
impacts seem to have reduced somewhat. 

How do you see risks from your company’s debtors developing during the next 12 months?

European Payment Report 2017 European Payment Report 2017
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FASTER PAYMENTS EQUAL MORE JOBS
A company’s cash flow affects all aspects of the business, 
not least how and if a company chooses to hire more peo-
ple. Quite a few of the surveyed companies (19 percent) 
say that a risk involved with late payments is that they will 
have to let people go. Add to this that 25 percent say that 
not getting paid on time might hinder them from hiring 
more people and the link between cash flow and staffing 
becomes pretty clear. On a more positive note, almost a 
quarter (23 percent) of the respondents says that if they 
got paid faster they would be able to hire more employ-
ees. Hence, faster payments could create much-needed 
job growth in Europe. 

The above figures stress that getting paid on time is 

very important. That said, 72 percent of the respondents 
admit that they too “sin” by not paying all their bills on 
time, and less than a third (28 percent) say they pay all of 
their bills on time.

THE WEAKENING OF EUROPE 
IMPACTS BUSINESSES
Quite interesting in this year’s survey are the respondents’ 
reflections on how a weaker Europe impacts their own 
businesses. The European Union is under duress, the com-
ing Brexit being the most evident symptom. When asked 
if this is positive or negative for their businesses, very few 
companies say it is positive or somewhat positive (8 per-
cent) and close to one-third (31 percent) say that it will 
impact their business negatively or somewhat negatively. 

Quite naturally, an even greater concern than a weak-
ening of the EU seems to be the environment in which 
companies are operating on a daily basis. As much as  
61 percent of the respondents say that local laws and reg-
ulations make it harder to run a successful company and 
50 percent say the same about government officials’ atti-
tudes towards business in general. 

When it comes to getting paid on time, government 
officials actually have provided the business community 
with legislation for support, but these laws are not widely 
known or applied in daily business. On average, only 
31 percent of the companies in our report are familiar 
with the European Late Payment Directive and of these,  
77 percent say that they experience no positive effect 
from it. In the domestic arena, 57 percent say that they 
are familiar with their national regulations regarding 
late and non-payment.

European Payment Report 2017 European Payment Report 2017

[ 2017  [ 2016

Yes, probably, 17%

No, probably 
not, 35%

Would faster payments from  
your debtors enable your company 
to hire more employees?
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No definitely 
not, 37%
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The European Late Payment Directive stipulates 30–60 
contractual days to payment in a business-to-business 
transaction, but deviations seem to be very common. 
As much as 61 percent of the companies in our report 
say that they have been asked to accept longer payment 
terms than they are comfortable with, a severe increase 
from the 46 percent that answered Yes to this question 
in 2016. In other words, companies seem to be increas-
ingly pursuing aggressive cash-management strategies 
that impact their sub-suppliers negatively, rather than 
the opposite.

Nearly two-thirds (62 percent) of those that have 
been asked to accept longer payment terms than they 
would like to, have gotten this question from a small or 
medium-sized customer. However, you might suspect 
that the question does not originally arise here, as 49 
percent of those that have been asked have gotten the 
request from a large/multinational company, probably 
often setting off a chain reaction. 

SMEs ARE MORE INCLINED TO PAY QUICKLY
When asked about their own payment behavior, the dif-
ference between SMEs and large businesses is surprising. 
Among the large corporations in our survey, less than 
one-fifth (18 percent) say they pay all their bills on time. 
Among SMEs the corresponding share is close to a third 
(28 percent). 82 percent of large businesses in our survey 
pay at least some of their bills late. 

FASTER PAYMENTS WOULD ENABLE 
MORE JOBS, PARTICULARLY AMONG SMEs
Almost one-fourth (23 percent) of the SME businesses 
in the report state that faster payments from their debt-
ors would enable them to hire more employees. This can 
be compared to the corresponding figure for large busi-
nesses, which is 16 percent. 

PROTECTIVE LEGISLATION PRIMARILY 
POSITIVE FOR LARGE ENTERPRISES 
The European Late Payment Directive has had a posi-
tive impact and led to fewer delays, according to 23 
percent of the large companies participating in the sur-
vey. Among small and midsized enterprises the figure 
is quite a bit lower, and only 16 percent agree that it has 
had a positive impact. 

OBSTACLE FOR SME BUSINESSES 
When asked what the biggest obstacles for SME busi-
nesses were, a majority stated tax levels. 

70 percent of the SMEs stated this as a barrier to run-
ning a successful company. 

Further, 61 percent answered that the nation’s laws 
and regulations were stopping them from running a suc-
cessful business. 0
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SMEs
To protect their own cash flows, companies sometime take 
the liberty of putting pressure on their suppliers to accept 
longer payment terms than what is normal praxis. 
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BAD DEBT LOSS IS LESS OF AN ISSUE
According to the businesses from Northern Europe, the 
share of bad debt loss is only about 0.9 percent of their 
total yearly revenue. This is less than half of the European 
average (2.1 percent). 

THE EUROPEAN LATE PAYMENT DIRECTIVE 
IS NOT THAT WELL KNOWN 
Among the businesses in Northern Europe only 19 per-
cent state that they are aware of the European Late Pay-
ment Directive. This is lower than the European aver-
age (31 percent). Further, only 6 percent state that it has 
had a positive impact on their businesses and led to fewer 
delays, a much lower percentage than for Europe as a 
whole (17 percent).

CREDIT CHECKS TO PROTECT 
AGAINST BAD PAYMENT
Credit checks are more common in Northern Europe; 
40 percent of businesses use this as a precaution against 
bad payment, compared to 30 percent for Europe as a 
whole. Another common method is requiring prepay-
ment, used by 46 percent of the northern companies in 
order to protect themselves against bad payments.  

RISK FROM DEBTORS  
EXPECTED TO REMAIN STABLE
According to 83 percent of the businesses in Northern 
Europe in the survey, the risks from company debtors 
will remain stable in the next 12 months. For Europe as a 
whole a smaller percentage, 76 percent, believe the same. 

NORTHERN BUSINESSES MORE ROBUST 
AND LESS AFFECTED BY LATE PAYMENTS
When looking at the consequences of late payments, 
businesses in Northern Europe are perceived to be less 
affected than the average European business. 33 percent 
of the European businesses state that late payments pro-
hibit the growth of their company, but for the northern 
countries only 18 percent of businesses state this. Fur-
ther, only 8 percent of the northern businesses say it may 
lead to dismissal of employees, while for Europe as a 
whole the number is 19 percent. 

INEFFICIENT ADMINISTRATION ONE OF 
THE MAIN CAUSES FOR LATE PAYMENTS
About six out of ten (59 percent) businesses in North-
ern Europe answer that inefficient administration at their 
customers is the main reason for late payments. This is 
higher than the European average of 50 percent. 

NORTH

4 EUROPEAN REGIONS
As in previous years, we take the opportunity to study the main differences 
between the four geographical regions of Europe – North (The Nordic countries 
plus the Baltic states), South (Spain, Portugal, Italy and Greece), Central 
(the UK, Switzerland, the Netherlands, Ireland, Hungary, Germany, France, 
Belgium and Austria) and East (Slovenia, Slovakia, Serbia, Croatia, Romania, 
Poland, Czech Republic, Bulgaria and Bosnia Herzegovina).

European Payment Report 2017 European Payment Report 2017

What would the 
main benefits of 
faster payments be 
for your company?

”We get more time for what we actually 
should work with.”

”Improved liquidity and ability to invest 
both in current operations and future 
company investments. We function as a 
bank for the larger companies, that costs 
us money every month.”
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LATE PAYMENT IS A BIG ISSUE
According to the participating businesses from Southern 
Europe, many of them state that late payments have huge 
consequences for their businesses. One of the main con-
cerns is squeezed liquidity, as 63 percent of the respon-
dents in Southern Europe rate this as a medium to high 
consequence, compared to 42 percent for Europe as a 
whole. Further, 60 percent state loss of income as one of 
the consequences, compared to only 40 percent for Europe 
as a whole. And finally, 45 percent say it is a threat to their 
survival, compared to 27 percent for the rest of Europe. 

SOUTH

FINANCIAL DIFFICULTIES MAIN REASON 
FOR LATE PAYMENTS
The businesses in Southern Europe are less likely to 
experience intentionally late payment than businesses in 
the other regions. Rather, 82 percent state that the main 
issue for late payments from their customers is the finan-
cial situation of the debtors. For Europe as a whole, only 
67 percent state this as a main issue for late payments. 

PREPAYMENTS MOST COMMON 
PRECAUTION AGAINST LATE PAYMENTS
In Southern Europe more than half of all the businesses 
(51 percent) in the report state that they require prepay-
ments as a precaution against late payments. This is some-
what higher than for Europe as a whole, with 45 percent. 

FASTER PAYMENTS WILL ENABLE NEW JOBS 
35 percent of the businesses in Southern Europe say that 
faster payments from debtors would enable their com-
pany to hire more employees. This is higher than for the 
European average (23 percent). Further, 54 percent state 
that late payments prohibit the business growth, much 
higher than the European average (33 percent).

GREATER AWARENESS OF THE EUROPEAN 
LATE PAYMENT DIRECTIVE  
The general level of awareness regarding the European 
Late Payment Directive is higher among southern busi-
nesses. 45 percent state that they are aware of the Euro-
pean Late Payment Directive, compared to the European 
average of 31 percent. High awareness is not enough, 
however, as only 18 percent of the companies that are 
aware see a positive effect from it. 

European Payment Report 2017 European Payment Report 2017

What would the main benefits of faster payments be for your company?

“Lower credit risk, 
improved performance 
and profitability of 
assets. Less dependence 
on foreign capital.”

“More liquidity and 
more possibility 
of business expansion.”

“The company can grow to 
become more sustainable and 
there is no need for reduction 
in staff.”
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CENTRAL

DIFFERENT REASONS FOR LATE PAYMENTS
61 percent of the businesses in Central Europe state 
that intentionally delayed payments are one of the main 
reasons for late payments. For Europe as a whole that 
number is slightly lower, 55 percent. However, the main 
reason for late payments, according to 66 percent of the 
central European respondents, is the financial situation 
of the debtors.

A MAJORITY HAVE ACCEPTED 
LONGER PAYMENT TERMS
Among the participating businesses in Central Europe, 
fully 60 percent state that they have accepted longer pay-
ment terms than they feel comfortable with. Most com-
monly from small or medium-sized companies, accord-
ing to 37 percent of the respondents. 

FASTER PAYMENTS WOULD 
LEAD TO MORE JOBS
Among the businesses in Central Europe, 22 percent 
state that faster payments from their debtors would 
enable them to hire more employees. Further, 16 percent 
state that one of the consequences of late payments is dis-
missal of employees. 

SLIGHTLY GREATER AWARENESS OF THE 
EUROPEAN LATE PAYMENT DIRECTIVE  
The general level of awareness regarding the Euro-
pean Late Payment Directive is slightly higher among 
the Central European businesses. 36 percent state that 
they are aware of the European Late Payment Direc-
tive, which is slightly higher than the European average  
(31 percent). 

THE EUROPEAN LATE PAYMENT DIRECTIVE 
MOST SUCCESSFUL IN CENTRAL EUROPE 
Among the businesses in central Europe, 19 percent state 
that the European Late Payment Directive has been suc-
cessful, leading to less delay. This is a slightly higher num-
ber than for Europe as a whole (17 percent).

European Payment Report 2017 European Payment Report 2017

What would the main benefits of faster payments be for your company?

“Allows customers to 
receive better deals with 
us and help churn good 
business. Cash flow helps 
in purchasing new equip-
ment and hire new staff.” “The improved liquidity 

could be used for developing 
new ideas and products.”

“Structurally faster pay-
ments would solve all 
temporary liquidity  
problems permanently.”
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EAST

NOT COMMON TO USE 
DEBT COLLECTION AGENCIES
Among the companies from Eastern Europe in the 
report, 58 percent state that they never hand over 
outstanding invoices to a collection agency. It is more 
common in other parts of Europe where a smaller share, 
46 percent answer that they never hand over invoices to 
collection agencies. 

LOW KNOWLEDGE ON THE EUROPEAN 
LATE PAYMENT DIRECTIVE  
The general knowledge regarding the European Late Pay-
ment Directive is lower among the businesses in Eastern 
Europe in the report. 12 percent state that they are aware 
of the European Late Payment Directive, almost half 
as many as for the European average (31 percent). And 
among those that are aware, 84 percent never exercise 
the right to charge the minimum 40 EUR fee.

LAWS AND REGULATIONS A HINDER FOR 
BUSINESSES IN EASTERN EUROPE 
On the question on what makes it easier or harder to 
run a successful company among the businesses in 
Eastern Europe, 75 percent state that their countries 
laws and regulations makes it harder for them to run a 
successful business compared to the European average 
(69 percent). 

LATE PAYMENTS HINDER 
GROWTH OF BUSINESSES
Late payments are slowing down the growth of busi-
nesses, in Eastern Europe as much as 36 percent of 
the businesses say that late payments are prohibiting 
growth of their business. Further 29 percent state that 

they would be able to hire more employees if their debt-
ors would pay them faster. 

BAD DEBT LOSS, AN ISSUE FOR 
EASTERN BUSINESSES
According to the businesses from Eastern Europe, the 
share of bad loss is higher than for Europe as a whole. 
The share of bad loss as a percentage of their revenue is 
2.6 percent, slightly higher than the European average 
(2.1 percent). 

European Payment Report 2017 European Payment Report 2017

“I could invest more in the  
company’s development.”

“We could extend the scope 
of production and hire more 
workers.”

“Faster growth of the 
whole company.”

What would the main benefits of faster payments be for your company?
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PAYMENT BEHAVIOR
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Europe in total 2.1%

YEARLY REVENUES WRITTEN OFF
Percentage of yearly revenues that have to be written off.
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EUROPEAN PAYMENT RISK INDEX
Intrum Justitiá s European Payment Risk Index (EPRI) provides a holistic 
view on risks and markets, and actors vulnerability towards them.

EPRI is based on three different components, that 
together create the main index. The index gives an over-
view of risks stemming from late payments within the 
different European markets. The risk assessment is con-
structed by the respondents’ assessment of their own 
current situation with regards to payment behavior, 
payment risk and distribution of outstanding invoices. 
The index serves as an indication of how businesses in 
the respective countries perceive that they are exposed 
to, and impacted by the fact that a share of their clients 
do not pay on time. The index does not comprise com-
panies’ comparative assessments of conditions between 
markets. The lowest possible value for the three compo-
nents as well as the main index is –2 and the highest pos-
sible is +2. The three components are the following:

•  Payment morale 
Comparing the allowed payment terms for a com-
pany’s customers with the actual payment time, 
describing which markets that exhibit better or worse 
payment morale than the market at large.

•  Late payment risk 
Measuring the risk for overdue invoices; describing 
the risk for late payments.

•  Late payment impact 
Weighing together the negative consequences of  
late payments, describing the effect of late payments 
on a company.
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RISK FORECAST PER COUNTRY
How do you see risks from your company’s debtors developing during the next 12 months?
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AUSTRIA

KEY FINDINGS

Little knowledge of laws to 
protect from late payments 
Only 6 percent of the respondents 
in Austria say that they are familiar 
with the European Late Payment 
Directive. That is much below the 
figure for Europe as a whole, where 
31 percent are familiar with the 
directive. The lack of knowledge is 
not due to the Austrian government’s 
ability to implement a strong local 
law, as 62 percent of the Austrian 
businesses say that they do not 
even know the local regulations 
addressing late payments.

Accepted uncomfortably 
long payment terms
53 percent of the Austrian businesses 
in our report say that they have 
accepted longer payment terms than 
they feel comfortable with. This is 
slightly lower than the figure for 
Europe as a whole (58 percent), but 
nonetheless indicates that too long 
payment terms are a widespread 
phenomenon in Austria. 

Few accept longer payment 
terms unconditionally
If your customer would reimburse 
you for accepting longer payment 
terms, the pressure on liquidity 
might be less of a problem. Yet fully 
16 percent of all the companies in 
our study unconditionally accept 
longer payment terms. However,  
in Austria things looks a little 
brighter, and only 8 percent of the 
Austrian respondents say that they 
have done this. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact

Economic development Average EU
GDP per capita in euro 40,000 29,000

GDP percentage growth 1.5 1.9

Inflation 1.0 0.3

Unemployment rate 6.0 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

 0.49
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What payment terms do you allow your  
customers, on average?
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Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
1% (3)

Yes, probably
7% (7)

No, 
probably 
not 31% 
(85)

No, 
definitely 
not 61% (5)
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KEY FINDINGS

Administrative  
inefficiency and  
intentionally late payments
Late payments are bad for business. 
Yet it is common, for several 
reasons. 65 percent of the Belgian 
businesses in our report say that 
the administrative inefficiency of 
their customers is a main reason 
for late payments, compared to the 
European average of 50 percent. 
And 72 percent responded that 
intentionally late payments are 
another main reason for late 
payments, again well above the 
European average of 55 percent. 

Few take precautions  
against late payments 
Relatively few of the respondents say 
that they prepare for the worst. 45 
percent say that they do not take any 
precautions against late payments, 
a high figure compared to the 
European average of 30 percent.  

Few are familiar with the 
European Late Payment 
Directive
On average 31 percent of the  
European companies in our survey 
are familiar with the European 
Late Payment Directive. However, 
in Belgium, the figure is a bit more 
than half that, 17 percent. Add to 
that, that as much as 60 percent 
of the Belgian respondents claim 
to be unaware of local regulations 
protecting them from  late or  
non-payment.    

BELGIUM

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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Economic development Average EU
GDP per capita in euro 37,400 29,000

GDP percentage growth 1.2 1.9

Inflation 1.8 0.0

Unemployment rate 7.8 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
5% (7)

Yes, probably
15% (15)

No, 
probably 
not 44% 
(41)

No, 
definitely 
not 30% 
(30)

Don’t know 
7% (8)
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BOSNIA

KEY FINDINGS

Bosnian debtors in  
financial difficulties
Late payments in Bosnia 
primarily stem from the 
financial challenges that Bosnian 
businesses face. Three in four 
(75 percent) Bosnian companies 
in our survey say that one of the 
main causes for late payments is 
that their debtors are in financial 
difficulties. Compared to the 
European average of 67 percent, 
this is relatively high.

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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Yes 52% (29)

No 46% (49)

I don’t know 2% (22)

%
100

80

60

40

20

0

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact

Economic development* Average EU
GDP per capita in euro 4,100 (2015) 29,000

GDP percentage growth 2.6 1.9

Inflation –1.1 0.3

Unemployment rate 27,5 (2014) 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

 -1.46  -0.12

20172016

What payment terms do you allow your  
customers, on average?
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Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
8% (4)

Yes,  
probably
34% (22)No, 

probably 
not 42% 
(39)

No, 
definitely 
not 12% 
(29)

Don’t know 4% (6)
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Low  
Risk
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How to protect oneself against 
poor payment performance
Among the Bosnian businesses in our 
survey, one in five (20 percent) use bank 
guarantees as a means to protect themselves 
against poor payment performance. This 
is almost twice as common as among 
businesses in Europe as a whole, where only 
11 percent use bank guarantees. 22 percent 
of the Bosnian businesses also utilize 
factoring, much higher than the European 
average of 6 percent. In other words, 
although quite severely impacted by late or 
non-payment, Bosnian enterprises seem 
to have learned how to protect themselves 
against credit losses. 

Bad debt loss among the 
highest in Europe
Bad debt loss accounts for almost 
3.9 percent of the yearly revenue 
of the Bosnian respondents in 
our survey. This is almost twice as 
high as the European average of 
2.1 percent. 

*Agency for statistics Bosnia and Herzegovina
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BULGARIA

KEY FINDINGS

What is the European  
Late Payment Directive?
Only 7 percent of the Bulgarian 
businesses in our report claim to 
be familiar with the European Late 
Payment Directive. This is way below 
the European figure of 31 percent. 
And less than half (44 percent) of the 
Bosnian businesses are even aware of 
local regulations, as opposed to the 
European average of 57 percent. 

The common question of 
too long payment terms
Among the Bulgarian respondents 
more than two-thirds (69 percent) 
have accepted payment terms longer 
than what they feel comfortable 
with. This can be compared to the 
European average of 58 percent. 

Payment plans  
the way forward
The Bulgarian businesses in our 
report stand out in primarily one 
way when it comes to dealing with 
customers who asks for longer 
payment terms. About half (52 
percent) say that they offer payment 
plans to get around this problem, 
a much higher figure than the 
European average of 32 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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Economic development Average EU
GDP per capita in euro 6,600 (p) 29,000

GDP percentage growth 3.4 (p) 1.9

Inflation –1.3 0.3

Unemployment rate 7.6 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
18% (10)

Yes, probably
29% (24)No, 

probably 
not 23% 
(32)
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1% (5)
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CROATIA

KEY FINDINGS

Faster payments would 
mean more jobs
Fully 44 percent of the Croatian 
businesses in our report say that they 
would be able to hire more people if 
their debtors paid them faster. For 
comparison, the European average is 
about half that (23 percent). 

Delayed payments  
a relatively small issue
43 percent of the Croatian 
respondents have been asked to 
accept longer payment terms than 
they feel comfortable with. From  
a European perspective this is  
quite low, as the European figure  
is 61 percent. 

Not negotiating enough
Being asked for longer payment 
terms might be relatively uncommon 
in Croatia, but when a customer asks 
for longer payments terms, about 
one-quarter (26 percent) of the 
Croatian companies in our survey 
unconditionally accept the proposed 
terms. This is quite a bit higher than 
the European average of 16 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 10,900 29,000

GDP percentage growth 2.9 1.9

Inflation –0.6 0.3

Unemployment rate 13.3 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

No,  
definitely  
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CZECH REPUBLIC

KEY FINDINGS

Little knowledge of the 
European Late Payment 
Directive
Only about one in ten (11 percent) 
of the Czech companies participating 
in this report say that they are 
familiar with the European Late 
Payment Directive. The European 
average for familiarity with the 
European Late Payment Directive 
among the companies participating 
in the study is 31 percent. 

Problem with  
payment terms  
Fully 88 percent of the Czech 
respondents claim that they 
have been asked to accept longer 
payment terms than what they feel 
comfortable with. This is much 
higher than the European average 
of 61 percent. Add to this that 82 
percent say that they have not just 
been asked, they have also accepted 
longer payment terms than what 
they feel comfortable with, and the 
problem becomes apparent. This 
can be compared to the European 
average of 58 percent.  

Few companies use debt 
collection agencies
About three-quarters (76 percent) 
of the Czech respondents say that 
they never hand over outstanding 
invoices to debt collection agencies. 
This figure is much higher than the 
European average of 46 percent. 

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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Inflation 0.6 0.3

Unemployment rate 4.0 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
2% (2)

Yes, probably
10% (14)

No, 
probably 
not 44% 
(16)

No, 
definitely 
not 41% 
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customers, on average?
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DENMARK

KEY FINDINGSKEY FINDINGS

Lowest bad debt  
loss in Europe
The bad debt loss, i.e. the value of 
receivables that never get paid and 
thus has to be written off, is only 
0.5 percent of their yearly revenue, 
among the Danish participants 
in this study. That is only about a 
quarter of the European average  
of 2.1 percent. 

Positive outlook
When asked about the future, or 
rather how they see their debtors’ 
financial situation evolving over the 
next 12 months, only 4 percent of 
the Danish respondents say that they 
see an increasing risk. The European 
average is 12 percent, indicating 
optimism among Danish companies.  

Debtors are not in  
financial difficulties
Among all companies participating 
in the study, 67 percent say that a 
reason their debtors pay late is that 
they are having financial difficulties. 
Among the Danish participants that 
figure is 38 percent, indicating that 
the financial situation is substantially 
better in Denmark compared to 
most other European countries.  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 48,300 29,000

GDP percentage growth 1.3 1.9

Inflation 0 0.3

Unemployment rate 6.2 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?
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ESTONIA

KEY FINDINGS

Positive outlook?
20 percent of the interviewed 
companies in Estonia see the risks 
from their companies’ debtors 
declining in the coming year. Only  
4 percent see it increasing. This 
can be compared to the European 
average, where 13 percent see it 
decreasing and fully 12 percent  
see it increasing. 

A lot of pressure to pay later  
85 percent of the Estonian 
respondents have been asked to 
accept longer payment terms than 
they feel comfortable with. This is 
much higher than the average share 
for Europe, 61 percent. 

Acceptance of longer  
payment terms
Not only have a large number  
of the Estonia respondents 
been asked to accept longer 
payment terms than what they 
feel comfortable with, the most 
common way of dealing with the 
question is to accept the longer 
payment terms unconditionally. 
Fully 28 percent say that they  
do this. The European figure is  
16 percent. 

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze
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Not  
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Disputes regarding 
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delivered
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inefficiency of your 
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Intentional late 
payment
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Inflation 0.8 0.3

Unemployment rate 6.8 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
3% (5)

Yes, probably
12% (13)

No, 
probably 
not 47% 
(43)
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not 28% 
(29)

Don’t know 
10% (10)

What payment terms do you allow your  
customers, on average?
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KEY FINDINGSKEY FINDINGS

Intentionally late  
payments are a big  
problem in Finland
More than two-thirds (69 percent) 
of the Finnish companies in our 
report say that a main cause for late 
payments from their customers 
is that they are intentional. This 
is a considerably larger problem 
in Finland than in Europe 
overall, where 55 percent say that 
intentionally late payments are a 
cause of late payments.

Debt collection works well
In Europe as a whole, only one-
quarter of companies (25 percent) 
turn to a debt collection agency in 
order to protect themselves from 
poor payment performance. Not so 
in Finland. There fully 54 percent of 
the interviewed companies utilize a 
debt collection company. 

The norm – accepting 
longer payment terms
Three-quarters (75 percent) of 
the Finnish companies in our 
survey say that they have accepted 
longer payment terms than what 
they feel comfortable with. This is 
much higher than the already high 
European average of 58 percent.  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 76% (61)

No  
22% (36)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 39,000 29,000

GDP percentage growth 1.4 1.9

Inflation 0.4 0.3

Unemployment rate 8.8 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 2% (3) 

days

days

No,  
definitely  
not 34% (38)

Yes, definitely 2% (1)

Yes, probably  
8% (13)

No, 
probably 
not 50% 
(44)

Don’t know  
7% (4)
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Low interest rates give in-
creased investments
On a European level only 13 percent 
of the companies participating in our 
study say that low interest rates have 
given rise to increased investments. 
However, in France the picture is a 
little bit different. There, more than 
one in five (22 percent) companies 
say that low interest rates have led to 
increased investments. 

About two-thirds (67 percent) of 
French respondents are familiar 
with the European Late Payment 
Directive. Compared to other 
European countries this is high, 
as the European average is only 
31 percent. And the French 
respondents not only know about 
the directive, they appreciate it. 23 
percent say that it has had a positive 
impact and led to fewer delays. 
The European figure is 17 percent. 
One reason for the positive view in 

France might be that the directive is 
used relatively frequently in France. 
43 percent say that they sometimes 
or always charge extra for late 
payments, which means that it is 
used much more in France than in 
Europe as a whole, where only 27 
percent say the same thing. 

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 66% (68)No 32%  
(25)

I don’t know 2% (7)
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Economic development Average EU
GDP per capita in euro 33,400 29,000

GDP percentage growth 1.2 1.9

Inflation 0.3 0.3

Unemployment rate 10.1 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
3% (3)

Yes, probably
8% (14)

No, 
probably 
not 36% 
(38)

No, 
definitely 
not 43% 
(41)

Don’t know 
9% (4)

What payment terms do you allow your  
customers, on average?

days

days
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The European Late  
Payment Directive a  
success in France
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Intentionally late payments 
are an issue in Germany
Three-quarters (74 percent) of 
German companies in the report 
state that the main cause for late 
payments from their customers is 
that they intentionally pay late.  
This can be compared to the 
European average, where  
55 percent agree with this. 

New legislation  
to solve problem with long 
payment terms 
German respondents are much more 
positive to new legislation in order 
to solve the problem of delayed 
payments. 66 percent would want to 
see new legislation compared to the 
European average of 38 percent.

The European  
Late Payment Directive  
is well known but not  
really working
Among the German companies,  
63 percent answer that they are 
familiar with the European Late 
Payment Directive. This can be 
compared to the European average 
of 31 percent. However, only 11 
percent say that it has had a positive 
impact on reducing delays, which 
is lower than the corresponding 
European figure of 17 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 52% (11)

No 45% (89)
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Economic development Average EU
GDP per capita in euro 37,900 29,000

GDP percentage growth 1.9 1.9

Inflation 0.4 0.3

Unemployment rate 4.1 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?
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I don’t know 3% (0) 

days

days

No,  
definitely  
not  
31% (8)

Yes, definitely 5% (1)

Yes, probably  
27% (81)

No, 
probably 
not 36% (9)

Don’t know  
1% (0)
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Faster payments would 
mean more jobs in Greece
Fully 51 percent of the Greece 
businesses in our report say that they 
would be able to hire more people 
if their debtors paid them faster. 
That is more than twice as much as 
the European average (23 percent). 
Further, 48 percent of the Greece 
companies answer that late payments 
have an impact on dismissing 
employees: almost three times as 
many as the average for European 
businesses, where only 18 percent 
respond in this way. 

Late payments have a huge 
impact on Greek businesses
When rating the consequences of 
late payments, the Greek businesses 
are affected to a much larger 
extent. For example, 69 percent 
answer that it will lead to loss of 
income, significantly more than 
the European average (40 percent). 
74 percent answer that it prohibits 
growth of the company more than 
twice as much as the European 
average (33 percent). 

The Greek businesses  
want actions 
The still very troublesome economic 
climate in Greece seems to impact 
the Greek business owners’ need 
for governmental support. In total 
66 percent of the Greek businesses 
would like to see some kind of 
action to be taken to get around the 
problems of late payments, about 
the same as the European average 
of 65 percent. However, nearly half 
(47 percent) say that they would 
like to see an introduction of new 
legislation, which is far higher than 
the European average of 38 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 76% (62)No 21%  
(32)

I don’t know 2% (6)
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Economic development Average EU
GDP per capita in euro 16,200 (p) (2015) 29,000

GDP percentage growth 0 (p) 1.9

Inflation 0 0.3

Unemployment rate 23,6 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
14% (18)

Yes, probably
37% (33)

No, 
probably 
not 28% 
(22)

No, 
definitely 
not 15% 
(21)

Don’t know 
6% (6)

What payment terms do you allow your  
customers, on average?
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Hungarian businesses  
want to solve the issue of 
late payments 
82 percent of the Hungarian 
businesses in the report would want 
to see actions, either legislative 
or voluntary, towards solving the 
problem with long payment terms 
compared to the European average 
(65 percent). 46 percent want 
new legislation and 40 percent 
want voluntary initiatives from 
corporations compared to the 
European average of 42 percent 
respective 30 percent. 

Common to accept  
longer payment terms  
unconditionally  
69 percent of the Hungarian 
businesses in the report state that 
they have been asked to accept 
longer payments than they are 
comfortable with. About 58 percent 
of the businesses accept longer 
payment terms unconditionally, 
a much higher share then the 
European average (16 percent).

Debtors in  
financial difficulties
72 percent of the respondents from 
Hungary say that a main cause for 
late payments is that their customers 
are in financial difficulties. The 
European average is 67 percent.  
The picture becomes even clearer 
when you take into account the fact 
that other reasons for late payments, 
such as disputes, administrative 
inefficiencies and intentionally 
late payments are less common in 
Hungary than in Europe as a whole. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 71% (61)

No 28%  
(38)
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Economic development Average EU
GDP per capita in euro 11,500 29,000

GDP percentage growth 2.0 1.9

Inflation 0.4 0.3

Unemployment rate 5.1 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 1% (1) 

days

days

No,  
definitely  
not 51%  
(59)

Yes, definitely 8% (11)

Yes, probably  
16% (9)

No, 
probably 
not 22% 
(17)

Don’t know  
3% (3)
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Intentional delays and  
inefficiency are main reason 
for late payments in Ireland
When looking at the main 
causes of late payments fully 70 
percent answer that this is due to 
intentional delays, much higher 
than the European average (55 
percent). Further, 72 percent say 
administrative inefficiency of 
customers is one of the main causes 
of late payments compared to the 
European average (50 percent). 

Faster payments  
will enable new jobs 
41 percent of the Irish businesses in 
the report state that faster payments 
would enable them to hire more 
employees. Almost twice as many as 
the European average (23 percent).

Risk on the decline
Risks stemming from debtors are on 
the decline in Ireland, according to 
14 percent of the Irish respondents. 
This is especially good when you 
take into account that only 9 
percent say that it is increasing. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 45% (45)

No  
42% (49)

I don’t  
know 12% (6)
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Economic development Average EU
GDP per capita in euro 56,800 29,000

GDP percentage growth 5.2 1.9

Inflation –0.2 0.3

Unemployment rate 7.9 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
14% (12)

Yes,  
probably
27% (22)

No, 
probably 
not 46% 
(38)

No, 
definitely 
not  
8% (22)

Don’t know 
5% (7)

What payment terms do you allow your  
customers, on average?

days

days
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Late payments have a huge 
impact on Italian businesses
When rating the consequences of 
late payments, the Italian businesses 
are affected to a much larger extent. 
For example, 78 percent answer that 
it will lead to loss of income, almost 
twice as high as the European average 
(40 percent). 72 percent answer 
that it leads to liquidity squeeze, 
almost twice as common as for the 
European average (42 percent). 

Faster payments will  
enable new jobs 
46 percent of the Italian businesses 
in the report say that faster payments 
from debtors would enable their 
company to hire more employees. 
This is twice as many companies as 
for the European average (23 per-
cent). Further, 73 percent (European 
average 33 percent) state that late 
payments have a negative impact on 
the growth of the company and 61 
percent say it has an impact on hav-
ing to dismiss employees compared 
to European average (19 percent). 

Financial difficulties 
among debtors is the main 
reason for late payments
When looking at the main causes 
of late payments in Italy, fully 89 
percent answer that this is due to 
debtors in financial difficulties 
– a figure much higher than the 
European average of 67 percent.  
75 percent have further been asked 
to accept longer payment terms than 
they feel comfortable with, it can be 
compared to the European average 
that is 61 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 75% (70)

No 11%  
(28)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 27,600 29,000

GDP percentage growth 0.9 1.9

Inflation –0.1 0.3

Unemployment rate 11.9 (2015) 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know  
14% (2)

days

days

No,  
definitely  
not  
9% (22)

Yes, definitely 6% (7)

Yes, probably  
40% (21)

No, 
probably 
not 28% 
(38)

Don’t know  
16% (12)
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Little knowledge of the  
European Late Payment  
Directive and regulations 
The general level of knowledge regarding 
the European Late Payment Directive is 
very low in Latvia. Only 5 percent of the 
Latvian businesses answer that they are 
aware of it, while the European average 
is about six times as high (31 percent). 
Further, only 12 percent answer that they 
are familiar with the national regulations 
on late or non-payments, much lower 
than the European average (57 percent), 
indicating a need for further education or 
information to Latvian business owners.

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 39% (50)

No  
58% (41)

I don’t  
know 3% (9)
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Economic development Average EU
GDP per capita in euro 12,800 29,000

GDP percentage growth 2 1.9

Inflation 0.1 0.3

Unemployment rate 9.6 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
1% (5)

Yes,  
probably
7% (6)

No, 
probably 
not 16% 
(25)No, 

definitely 
not  
70% (64)

Don’t know 
6% (4)

What payment terms do you allow your  
customers, on average?

days

days

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

High Risk Low Risk0.52
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Financial difficulties 
among debtors is the main 
reason for late payments
When looking at the main causes 
of late payments in Latvia, 75 
percent state that this is due to 
debtors in financial difficulties. 
Further, the most common way 
of protecting their business from 
poor payment performance are 
done through credit checks and 
pre-payments; 52 percent state 
they use both methods.  

Hard line Latvians
Two in five (41 percent) of the 
Latvian respondents never 
negotiate payment terms. This 
figure is much higher than the 
European average of 19 percent. 
Latvian companies in our 
survey are also less inclined to 
unconditionally accept longer 
payment terms than the average 
European company. 
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Little knowledge of the 
European Late Payment 
Directive and regulations 
The general knowledge regarding the 
European Late Payment Directive is 
relatively low in Lithuania. Only 7 
percent of the Lithuanian businesses 
answer that they are aware of it, 
while the European average is more 
than four times as high (31 percent). 
Furthermore, only 15 percent of the 
Lithuanian businesses are aware of 
national regulations regarding late or 
non-payments. This can be compared 
to the European average where 57 
percent state that they are aware of this.

Lithuanian businesses 
prefer voluntary initiatives 
over legislation  
Among the Lithuanian businesses, 
65 percent would want to see either 
legislation or voluntary initiatives 
in order to solve the issue with 
long payment terms which is 
excatly the same as the European 
average. However, most of these 
prefer voluntary initiatives from 
corporations, 46 percent compared 
to the European average  
of 30 percent.  

Robust businesses  
in Lithuania
Overall, businesses in Lithuania do 
not consider late payments to have a 
huge impact on their businesses. For 
example, only 19 percent believe it 
will impact income, compared to  
40 percent for Europe as a whole. 
The same goes for any risk of liquid-
ity squeeze, where only 12 percent 
state late payments will affect their 
liquidity, compared to 42 percent for 
Europe as a whole. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 54% (60)

No 43%  
(32)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 13,500 29,000

GDP percentage growth 2.3 1.9

Inflation 0.7 0.3

Unemployment rate 7.9 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 3% (9) 

days

days

No,  
definitely  
not 46%  
(45)

Yes, definitely 2% (6)

Yes, probably  
16% (8)

No, 
probably 
not 19% 
(27)

Don’t know  
17% (14)

KEY FINDINGS
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NETHERLANDS
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KEY FINDINGS

Businesses in the  
Netherlands prefer  
voluntary initiatives  
over legislations
60 percent of the businesses in the 
report would want to see either 
legislation or voluntary initiative 
in order to solve the issue with long 
payment terms. However most of 
these prefer a voluntary initiative 
from corporations, 38 percent 
compared to the European average  
of 30 percent.  

Few pay on time 
Few Dutch companies pay bills on 
time. Only 15 percent of the Dutch 
respondents never pay a bill late, 
compared to the European average 
of 28 percent.

Declining risk from debtors
Fully 19 percent of the Dutch 
companies in our survey see the risk 
from their debtors as declining. This 
can be compared with the European 
average of 13 percent. Add to this 
that only 6 percent of the Dutch 
companies see the risk increasing, 
compared to the European average 
of 12 percent. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 51% (40)

No  
46% (54)

I don’t know 3% (6)
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Economic development Average EU
GDP per capita in euro 40,900 (p) 29,000

GDP percentage growth 2.2 1.9

Inflation 0.1 0.3

Unemployment rate 6.0 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
3% (6)

Yes,  
probably
16% (15)

No, 
probably 
not 38% 
(40)

No, 
definitely 
not  
38% (34)

Don’t know 
6% (4)

What payment terms do you allow your  
customers, on average?

days

days

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

p) Provisional

High Risk Low Risk-0.06
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NORWAY 
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Administrative  
inefficiency main cause for 
late payments 
Three-quarters (74 percent) of the 
Norwegian companies in our report 
say that a main cause for late payment 
is administrative inefficiency of their 
customers. This is a considerably 
larger problem in Norway than in 
Europe overall, where 50 percent 
say this is an issue. Intentionally late 
payment was another common reason 
among the Norwegian businesses, 
with 65 percent of the businesses 
stating that was an issue for them.

Low awareness and need 
for improved legislation
More than half (56 percent) of the 
Norwegian respondents say that they 
are not aware of the local regulations 
that protect them against late or non-
payment. And 48 percent would  
like to see some actions taken 
in the form of more legislation 
or a voluntary initiative from 
corporations in order to get around 
the problems perceived by long 
payment terms and payment delays.

Payment plans common 
when accepting longer  
payment terms
56 percent of the Norwegian busi-
nesses in the report have accepted 
longer payment terms than they feel 
comfortable with, about the same as 
the European average (58 percent). 
29 percent of the businesses offer 
payment plans in these cases but 
one-fourth (25 percent) accept lon-
ger payment terms unconditionally, 
higher than the European average 
(16 percent). 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 61% (44)

No 35% 
(54)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 64,000 29,000

GDP percentage growth 1.0 1.9

Inflation 3.9 0.3

Unemployment rate 4.7 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 4% (2)

days

days

No,  
definitely  
not 33% (32)

Yes, 
definitely 5% (2)

Yes, probably  
14% (9)

No, 
probably 
not 44% 
(57)

Don’t know  
4% (0)

KEY FINDINGS
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POLAND
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KEY FINDINGS

Little knowledge of the 
European Late Payment 
Directive
The general level of knowledge 
regarding the European Late 
Payment Directive is very low in 
Poland. Only 8 percent of the 
businesses answer that they are aware 
of it, compared to the European 
average of 31 percent. 

But relatively high  
knowledge about national 
regulations  
63 percent of the Polish businesses 
in the report state that they are 
aware of national regulations 
regarding late or non-payments, 
slightly higher share than the 
European average (57 percent).

Legislation over  
voluntary initiatives
The Polish businesses would 
rather see new legislation 
nationally in order to solve issues 
with late payments. 42 percent 
prefer this, over 17 percent who 
prefer voluntary initiatives from 
corporations. However, 79 percent 
of the Polish businesses in the 
report state that current laws and 
regulations make it harder to run 
a successful business in Poland. In 
Europe as a whole only 61 percent 
give this response. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 52% (49)

No  
44% (40)

I don’t know 4% (11)

%
100

80

60

40

20

0

Economic development Average EU
GDP per capita in euro 11,000 (e) 29,000

GDP percentage growth 2.8 1.9

Inflation –0.2 0.3

Unemployment rate 6.2 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
14% (10)

Yes,  
probably
14% (18)

No, 
probably 
not 29% 
(35)

No, 
definitely 
not 39% 
(27)

Don’t know 
4% (10)

What payment terms do you allow your  
customers, on average?

days

days
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PORTUGAL
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Late payments prevents 
growth of Portuguese  
businesses 
About three-quarters (76 percent) 
of businesses have accepted longer 
payment terms than they feel 
comfortable with, much higher than 
the European average (58 percent). 
When asked about the consequences 
of late payments, 58 percent of the 
Portuguese answer that it prohibits 
company growth, compared to  
33 percent, the European average. 

The financial situation  
of debtor’s main cause of 
late payments 
82 percent of the Portuguese 
businesses in the report state that 
the main cause of late payments is 
debtors in financial difficulties. This 
can be compared to the European 
average of 67 percent. 

Credit checks to protect 
against poor payment  
performance
Credit checks are more common in 
Portugal than in the rest of Europe. 
56 percent of the Portuguese 
businesses use this as a precaution 
against poor payment performance, 
compared to 30 percent for Europe 
as a whole. Further, 56 percent say 
they offer payment plans when 
customers ask for longer payment 
terms, compared to 32 percent for 
Europe as a whole. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 87% (76)

No  
11% (19)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 17,900 (e) 29,000

GDP percentage growth 1.4 (e) 1.9

Inflation 0.6 0.3

Unemployment rate 11.2 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 2% (5)

days

days

No,  
definitely  
not  
16% (19)

Yes, 
definitely 7% (5)

Yes, probably  
26% (28)

No, 
probably 
not 43% 
(34)

Don’t know  
8% (14)

KEY FINDINGS
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ROMANIA
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KEY FINDINGS

How to protect against poor 
payment performance
Among the Romanian businesses 
in the report, 63 percent use pre-
payments as a means to protect 
themselves against poor payment 
performance. This is much more 
common than for businesses in 
Europe as a whole, where only  
45 percent use this method. Further  
27 percent say they use debt 
collection in order to avoid poor 
payment performance.  

Many Romanian  
businesses feel threatened  
As much as 52 percent of the 
Romanian businesses in the report 
state that late payments are a threat 
to their survival, about twice as 
many as for the European average 
(27 percent). 49 percent say faster 
payments would enable them to hire 
more employees, for Europe as a 
whole that number is 23 percent. 

Legislation and  
voluntary initiatives to  
protect businesses from  
late payments 
A majority of the Romanian 
businesses want to see new 
legislation nationally in order to 
solve the issue with long payment 
terms. 77 percent want to see new 
legislation and 56 percent want 
to see voluntary initiatives from 
corporations. Both alternatives  
are perceived as much more 
important than for the average 
European business. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 52% (24)

No  
48% (70)

I don’t know 0% (6)
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Economic development Average EU
GDP per capita in euro 8,600 29,000

GDP percentage growth 4.8 (p) 1.9

Inflation –1.1 0.3

Unemployment rate 5.9 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
23% (20)

Yes,  
probably
26% (32)

No, 
probably 
not 15% 
(39)

No, 
definitely 
not  
35% (9)

Don’t know 
1% (0)

What payment terms do you allow your  
customers, on average?

days

days
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p) Provisional
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Little knowledge  
of local legislation
The general knowledge regarding 
existing regulatory support is low in 
Serbia. Only 32 percent of Serbian 
businesses are aware of the national 
regulations on late or non-payments,  
compared to 57 percent for Europe as 
a whole. Very few (7 percent) Serbian 
businesses are aware of the European 
Late Payment Directive, which is 
perhaps not so surprising, as Serbia 
still stands outside of the Union.

Few companies use debt 
collection agencies 
More than three-quarters  
(78 percent) of the Serbian 
respondents say that they never 
hand over outstanding invoices to 
debt collection agencies. This figure 
is much higher than the European 
average of 46 percent. 

Low acceptance of  
long payment terms
43 percent of the Serbian companies 
in our report have accepted longer 
payment terms than what they fell 
comfortable with. Obviously, this is 
a high percentage, but compared to 
the European average of 58 percent, 
it seems quite low.

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 48% (19)

No  
52% (43)

%
100

80

60

40

20

0

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 4,700 (2015) 29,000

GDP percentage growth 2.8 (p) 1.9

Inflation 1.3 0.3

Unemployment rate 19.7* 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 0% (37)

days

days

No,  
definitely  
not  
21% (25)

Yes, 
definitely 11% (1)

Yes, probably  
14% (18)

No, 
probably 
not 54% 
(32)

Don’t know 0% (24)

KEY FINDINGS
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*) Serbian statistical office
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SLOVAKIA
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KEY FINDINGS

Low interest rates lead to 
increased investments in 
Slovakia
About one-fifth (21 percent) of the 
Slovakian businesses in the report 
state that low interest rates have led 
to increased investments, more than 
the European average (13 percent). 

 

Very little knowledge  
of the European Late  
Payment Directive   
The general level of knowledge 
regarding the European Late 
Payment Directive is very low in 
Slovakia. Only 4 percent of the 
businesses answer that they are 
aware of it, while the European 
average is 31 percent. 

Government officials’  
attitude crucial for  
Slovakian business
On the question of what makes it 
easier or harder to run a successful 
company in Slovakia, 74 percent 
state that the attitude of government 
officials makes it harder to run 
a successful business. This is a 
significantly higher percentage than 
the average for European businesses 
(50 percent).

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 53% (45)

No  
46% (52)

I don’t  
know 1% (3)
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Economic development Average EU
GDP per capita in euro 14,900 29,000

GDP percentage growth 3.3 1.9

Inflation –0.5 0.3

Unemployment rate 9.7 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
7% (5)

Yes,  
probably
12% (8)

No, 
probably 
not 27% 
(17)

No, 
definitely 
not  
51% (66)

Don’t know 
3% (4)

What payment terms do you allow your  
customers, on average?

days

days
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Late payments affect  
the income of Slovenian 
businesses 
When evaluating the consequences 
of late payments for companies in 
Slovenia, 47 percent answer that late 
payments have a high impact on loss 
of income. The European average is 
40 percent. Further liquidity squeeze 
is another issue for the Slovenian 
businesses due to late payments, with 
40 percent giving this as a response. 

Risk from debtors  
expected to remain stable 
According to the Slovenian 
businesses in the report, a majority 
(86%) believe the risks from 
company debtors will remain stable 
percent. Only 7 percent believe it 
will decline, less than the European 
average (13 percent).

Low acceptance of  
longer payment terms
In our survey, 58 percent of the 
European companies interviewed 
have accepted longer payment terms 
than what they feel comfortable 
with. In Slovenia this figure is 
much lower, 30 percent. However, 
30 percent still means that a lot of 
companies accept payment terms 
that are too long. 

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 35% (55)

No  
65% (43)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 19,300 29,000

GDP percentage growth 2.5 1.9

Inflation –0.2 0.3

Unemployment rate 8 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 0% (2)

days

days

No,  
definitely  
not  
55% (31)

Yes, 
definitely 15% (8)

Yes, probably  
11% (19)

No, 
probably 
not 18% 
(36)

Don’t know 1% (5)
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SPAIN
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KEY FINDINGS

Several obstacles for  
Spanish businesses 
The Spanish businesses in the report 
state several things that make it 
harder to run a successful company. 
82 percent state that tax levels make 
it harder for them, compared to 
69 percent, the European average. 
Further, competent workforce is 
another obstacle according to  
71 percent, while the European 
average is 41 percent.  

 

Risk from debtors  
expected to decline   
According to the Spanish businesses 
in the report, one-fourth (24 per-
cent) believe the risks from company 
debtors will decline during the next 
12 months, a higher share than the 
European average (13 percent).

Many know about the 
European Late Payment 
Directive
49 percent of the Spanish businesses 
in the report state that they are 
aware of the European Late Payment 
Directive, compared to the European 
average of 31 percent.  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[

[

[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 63% (64)No 37% 
(33)

I don’t know  0% (3)
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Economic development Average EU
GDP per capita in euro 24,000 (p) 29,000

GDP percentage growth 3.2 (p) 1.9

Inflation –0.3 0.3

Unemployment rate 19.6 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely
7% (10)

Yes,  
probably
13% (22)

No, 
probably 
not 24% 
(29)

No, 
definitely 
not  
53% (32)

Don’t know 
3% (8)

What payment terms do you allow your  
customers, on average?

days

days
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SWEDEN
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Administrative  
inefficiency and  
intentionally late payments 
67 percent of the Swedish 
businesses in our report say that the 
administrative inefficiency of their 
customers are a main reason for late 
payments, compared to the European 
average of 50 percent. Further,  
69 percent answer that intentionally 
late payments are a main reason for 
late payments, again well above the 
European average of 55 percent.  

Not rare to accept  
longer payment terms  
unconditionally  
65 percent of the Swedish businesses 
in the report state that they have 
been asked to accept longer 
payments than they feel comfortable 
with. About 34 percent of the 
businesses accept longer payment 
terms unconditionally, a much 
higher share then the European 
average (16 percent).

Government officials’  
attitude crucial for  
businesses
On the question on what makes it 
easier or harder to run a successful 
company in Sweden, 72 percent 
state that the attitude of government 
officials makes it harder to run 
a successful business. This is a 
significantly higher number than  
for the average European business 
(50 percent).

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 65% (47)No 34% 
(52)

%
100

80

60

40

20

0

[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 46,600 29,000

GDP percentage growth 3.3 1.9

Inflation 1.1 0.3

Unemployment rate 6.9 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 1% (1)

days

days

No,  
definitely  
not 33% 
(38)

Yes, definitely 2% (2)

Yes, probably  
8% (8)

No, 
probably 
not 53% 
(46)

Don’t know 4% (6)
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SWITZERLAND
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KEY FINDINGS

Risk from debtors  
expected to increase
According to the Swiss businesses in 
the report, one-quarter (25 percent) 
believe the risks from company 
debtors will increase during the next 
12 months, a higher share than the 
European average (12 percent).

 

Financial difficulties and 
administrative inefficiency    
According to the Swiss businesses 
in the report, 85 percent state 
that a main cause of late payment 
among their customers are due to 
the customers’ financial difficulties 
compared to the European average 
of 67 percent. Further, 70 percent 
state that administrative inefficiency 
of their customers is a main reason 
for this, much higher than the 
European average (50 percent).

Swiss are less pessimistic 
about a weakening  
European Union
Although many of the Swiss respon-
dents believed that a weakening 
European Union would have no 
effect, 17 percent believed that it 
would be positive for their busi-
ness. This is a higher share than for 
Europe as a whole, at 8 percent.

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment

[
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[

[

2017 2016 2017 2016 2017 2016 2017 2016

Yes 58% (57)

No 36%  
(40)

I don’t know   
6% (4)
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Economic development Average EU
GDP per capita in euro 73,000 (2015) 29,000

GDP percentage growth 0.8 1.9

Inflation –0.5 0.3

Unemployment rate 4.5* 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

Yes, definitely 2% (0)
Yes, probably
7% (8)

No, 
probably 
not 37% 
(37)

No, 
definitely 
not  
54% (54)

Don’t know 
1% (1)

What payment terms do you allow your  
customers, on average?

days
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*) The Swiss Federal Statistical Office
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UK
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Inefficient administration 
an obstacle for hiring more 
employees 
About two-thirds (64 percent) of 
the UK respondents answer that 
inefficient administration at their 
customers is the main reason for late 
payments. The European average 
is 50 percent. Further, 42 percent 
of the UK respondents believe that 
faster payments would enable their 
company to hire more employees 
compared to the European average 
(23 percent).
 

European Late Payment 
Directive a success in  
the UK  
36 percent of the respondents in  
UK say that they are familiar with  
the European Late Payment 
Directive. Among the UK 
respondents, 42 percent say the 
directive has led to faster payments, 
which can be compared to the 
European average of only  
17 percent. 

UK respondents are not that 
worried over Brexit
On the question of how challenges 
facing the European Union will affect 
their business, UK respondents are 
surprisingly positive. Only  
25 percent believe it will affect their 
business negatively, compared to the 
European average of 31 percent. The 
same goes for the percentage of UK 
respondents that believe it will affect 
their business positively, 25 percent 
compared to the European average  
of 8 percent.  

Have you been asked to 
accept longer payment terms 
than you feel comfortable 
with (versus last year)?

What are the main causes of late payment of your own customers?

On a scale of 0 to 5 how do you rate the consequences of late 
payments for your company with regard to:

Additional 
interest  
cost for  

your company

Loss of 
income

Liquidity 
squeeze

Threat to 
survival

Prohibiting 
growth  
of the 

company

Dis- 
missing  

employees

Not  
hiring  
new  

employees

Debtors in financial 
difficulties
Disputes regarding 
goods and services 
delivered
Administrative 
inefficiency of your 
customers
Intentional late 
payment
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2017 2016 2017 2016 2017 2016 2017 2016

Yes 55% (37)

No 42%  
(60)
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[[[ 0-2 Low impact   [[[ 3-5 Medium to high impact  

Economic development Average EU
GDP per capita in euro 36,100 29,000

GDP percentage growth 1.8 1.9

Inflation 0.7 0.3

Unemployment rate 4.8 8.5

What is the average time actually taken 
by customers to pay?

[ B2C 2017   [ B2B 2017   [ Public Sector 2017 
[ B2C 2016   [ B2B 2016   [ Public Sector 2016 

Payment Index (Risk index)

What payment terms do you allow your  
customers, on average?

Would faster payments from 
your debtors enable your com-
pany to hire more employees 
(versus last year)?

2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 2016

I don’t know 3% (3)

days

days

No, definitely  
not 18% 
(29)

Yes, definitely 15% (7)

Yes, probably  
27% (21)

No, 
probably 
not 36% 
(39)

Don’t know 4% (5)
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HOW CAN YOU 
BOOST YOUR COMPANY?
Intrum Justitia believes that there are many measures at all 
business levels (local, national and international) that business  
owners and managers can include in their arsenal to battle late 
payment. The recommended tools are listed below.

1.  Create, continuously develop and implement a balanced and solid credit 
policy to manage your risks and growth.

2.  Measure and follow up on the capital employed in your credit 
management process to reduce cost of capital.

3.   Make sure you know the customer you are doing business with. 

4. Write a clear contract with your customer stating your terms of business.

5.  Integrate sales, marketing and financial departments, and create an 
efficient invoicing process to avoid defaults.

6.  Monitor economic and industry information, including solvency of key 
customers, and regularly check customer addresses.

7.  Reduce customer losses and strengthen customer relationships by tailoring 
your credit process based on payment behavior and ability to pay.

8. Implement swift reminders and charge default interest when possible.

9. Balance your customer structure based on risk and growth potential.

10. Act immediately to get paid, don’t delay.

European Payment Report 2017
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INFORMATION 
ABOUT THE SURVEY

THE STRUCTURE OF THE SAMPLE:  

Company size:

Up to 19 employees 79 %
20 to 49 employees 9 %
50 to 249 employees 7 %
250 to 499 employees 2 %
500 to 2,499 employees 2 %
More than 2,500 employees 1 %

Business sector:

Agriculture, forestry and fishing 2 %
Mining and quarrying 0.3 %
Electricity, gas, steam  
and air conditioning supply

2 %

Manufacturing 9 %
Construction 10 %
Wholesale and retail trade 25 %
Transportation and storage 5 %
Accommodation and  
food service activities

4 %

Information and communication 5 %
Financial and insurance activities 2 %
Real estate activities 5 %
Professional, scientific, technical, admin-
istration and support service activities

14 %

Public administration, defense,  
education, human health and social  
work activities

3 %

Other services 14 %

The survey was conducted simultaneously in 29 European 
countries between February and March 2017.  

The survey was conducted using an online survey tool 
and telephone interviews. The questionnaire was trans-
lated into the respective national languages. Dispatch and 
return of the questionnaires was carried on a decentralized 
basis by the countries concerned, whereas the analysis was 
carried out centrally in accordance with predetermined 
guidelines. All information has been verified and uncer-
tainties were not included in the evaluation. Furthermore, 
on the markets where Intrum Justitia performed the data 
collection, the anonymously sent questionnaires were not 
taken into account for the final evaluation.

Companies in the UK were questioned by SSI. 
Responses in Bosnia & Herzegovina, Bulgaria, Croatia, 
Greece, Latvia, Lithuania, Romania, Serbia and Slovenia 
were collected by DataDiggers. Responses in Italy 
were collected by Intrum Justitia and DataDiggers. 
Companies in Norway and Ireland were questioned by 
Phronesis and Intrum Justitia. Companies in Austria 
were questioned by Gallup. Companies in Denmark 
were questioned by Cuneo. Companies in Holland were 
questioned by SSI and Intrum Justitia. Companies in 
Czech Republic were questioned by Weber Shandwick. 
Companies in France were questioned by CAP-TEL and 
Intrum Justitia. Companies in Slovakia were questioned 
by Crystal Call. Companies in Hungary were questioned 
by Bellresearch.
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EXPLANATION OF 
ECONOMIC INDICATORS

European Payment Report 2017

LEGAL DISCLAIMER
The material contained in this document has been 
prepared with the aim of providing key information and 
is for illustrative purposes only and is not meant to be 
legally binding. Intrum Justitia has used its reasonable 
endeavours to ensure that the information is complete and 
 accurate where possible. However, you acknowledge and 
agree that Intrum Justitia accepts no liability whatsoever 
in contract, tort or otherwise for any loss or damage 
caused by or arising directly or indirectly in connection 
with any use or reliance on the contents of this document. 
The country background information in this report was 
compiled using a variety of open source material and 
should not be viewed as definitive. 

RIGHTS AND PERMISSIONS
The material in this work is copyrighted. With the excep-
tion of fair use for journalistic or scientific purposes, no 
part of this report may be reprinted or reproduced in any 

form or by any means without the prior written permis-
sion of Intrum Justitia. In all journalistic or scientific pur-
poses Intrum Justitia must be indicated as reference.

Intrum Justitia encourages dissemination of its work 
and will normally grant permission promptly. Additional 
copies may be requested via www.intrum.com.

CONTACT 
Annika Billberg
Communications Director 

Phone: +46 8 546 102 03
e-mail: a.billberg@intrum.com 

This report is available in print and can be ordered via 
epr@intrum.com or be downloaded as a pdf-document 
at intrum.com.

The Eurostat data presented in the report refer to 2016, or in some cases 2015 if 
that is the latest year for which annual data was available as of April 2017. The 
unemployment rate is presented as the annual average rate of 2016. For countries 
for which Eurostat data is unavailable, data has been sourced from the applicable 
national statistics office. 

GROSS DOMESTIC PRODUCT (GDP)
Gross domestic product (GDP) is a measure for economic 
activity. It is defined as the value of all goods and services 
produced less the value of any goods or services used in 
their creation.

GDP GROWTH RATE
GDP growth rate is presented as change in percentage 
on previous year. The calculation of the annual growth 
rate of GDP volume allows comparisons of economic 
development both over time and between economies of 
different sizes, irrespective of changes in price. Growth 
of GDP volume is calculated using data at previous 
year’s prices.

UNEMPLOYMENT RATE
Unemployment rate represents unemployed persons as a 
percentage of the labor force. The labor force is the total 
number of people employed and unemployed.

INFLATION RATE
All information given represents the annual average rate 
of change in Harmonized Indices of Consumer Prices 
(HCIP). The inflation rate is the rate of increase of the 
average price level.

Source: Eurostat
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ABOUT INTRUM JUSTITIA
Intrum Justitia offers services to companies across Europe, helping them manage pay-
ments and accounts receivable and improving their cash flow. When credit assessments 
and payment flows function as they should, companies are paid. This allows companies 
to be more profitable, to develop, grow and recruit more employees. At the same time, 
we are helping people become debt-free and to achieve sound private finances. 

European Payment Report 2017

INSIGHT GENERATES CUSTOMER VALUE
The key to delivering customer benefit includes understanding people’s and companies’ situations. We gain insight 
into transactions and trends by collecting credit information on individuals and companies from all European 
countries. This insight helps us assess credit risks, for example. This information also helps us understand people, so 
that we can turn a difficult situation into something positive by, for example, offering individually tailored payment 
plans. Our clients get paid, and people become debt-free. 

Credit Management Services
Intrum Justitia offers a complete range of services  
 covering our clients’ entire credit management chain 
– from credit optimization and payment services to 
collection services. Through credit optimization, we help 
our clients assess their potential customers’ payment 
capacity. We also offer payment services, invoicing and 
account ledger services as support in completing the 
transaction. Where invoices are past due, we offer our 
debt-collection services to ensure that full payment is 
received for the product or service.

Financial Services
With factoring, payment solutions for e-commerce com-
panies and purchased debt services, our customers get 
paid regardless of whether payment is secured from the 
end customer. Through factoring, our clients can sell their 
invoices to us and secure most of the payment up front. 
With our service for e-trade companies, our clients are 
paid directly, while we offer consumers monthly invoices or 
accounts for payment by installments. We can also acquire 
our client’s overdue receivables for a portion of the nominal 
value and pursue collection activities ourselves.

CUSTOMER
PROCESS

OUR CREDIT 
MANAGEMENT 

SERVICES

OUR 
FINANCIAL

SERVICES

SALES & 
MARKETING

CREDIT  
OPTIMIZATION 
SERVICES

FINANCING
SERVICES

PURCHASED 
DEBT

PAYMENT 
SERVICES

COLLECTION
SERVICES

PAYMENT
ADMINISTRATION COLLECTION
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OUR CUSTOMERS IN FIGURES 

Intrum Justitia has nearly 75,000 customers and opera-
tions in 21 countries. The 20 largest clients account for 
about 12 percent of Intrum Justitia’s revenues, although 
no individual client accounts for more than 2 percent. 
Our clients operate in virtually all sectors – helping cli-
ents with large volumes of consumer receivables is our spe-
cialty. But we also work with tens of thousands of small, 
entrepreneurial companies and medium-sized companies 
that have chosen to focus on their operations rather than 
on payment management. 

INTRUM JUSTITIA IN FIGURES

Intrum Justitia was founded in 1923 and today has some 
4,200 employees and operations in 21 countries. In addi-
tion, we partner with representatives in a further approxi-
mately 160 countries to assist clients with operations 
both within Europe and beyond. Intrum Justitia is one 
of Europe’s leading credit management companies with 
operations in credit management and financial services 
that build on strong collection operations.

Intrum Justitia 
has 75,000 clients 
in 21 countries.



Intrum Justitia AB (publ)
Hesselmans Torg 14 
Nacka
SE-105 24 Stockholm
Sweden
Tel +46 8 546 10 200
Fax +46 8 546 10 211
www.intrum.com
info@intrum.com

Financial Services
Intrum Justitia Debt 
Finance AG
Industriestrasse 13c
CH-6300 Zug 
Switzerland
Tel +41 41 727 86 86
Fax +41 41 727 86 87

Austria
Intrum Justitia GmbH
Donau-City-Strasse 6 
AT-1220, Vienna 
Austria
Tel: +43 (1) 260 88 80 0
Fax: +43 (1) 260 88 99 0
www.intrum.at

Belgium
Intrum NV
Martelaarslaan 53
B-9000 Gent
Belgium
Tel +32 9 272 390 75
Fax +32 9 218 90 51
www.intrum.be

Czech Republic
Intrum Justitia s.r.o.
Ža Pasáži 1609 
CZ-53002 Pardubice
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Tel: +420,277,003,734
Fax: +420,283,880,902
www.intrum.cz 

Denmark
Intrum Justitia A/S  
Valby Torvegade 17, 2 sal
2500 Valby 
Denmark
Tel +45 33 69 70 00
www.intrum.dk

Estonia
Intrum Justitia AS
Rotermanni 8
EE-Tallinn 10111 
Estonia
Tel +372 6060 990
Fax +372 6060 991
www.intrum.ee

Finland
Intrum Justitia Oy
Hitsaajankatu 20 
PL 47
FI-00811 Helsinki  
Finland
Tel +358 9 229 111
Fax +358 9 2291 1911
www.intrum.fi

France
Intrum Justitia SAS 97  
Allée Alexandre Borodine 
CS-80008
FR-69795 Saint Priest Cedex 
France
Tel +33 4 7280 1414
Fax +33 4 7280 1415
www.intrum.fr

Germany
Intrum Justitia GmbH
Pallaswiesenstr. 180–182
DE-64293 Darmstadt 
Germany
Tel: +49 (0) 6151 816 0
Fax: +49 (0) 6151 816 155
www.intrum.de 

Great Britain
1st Credit Limited
The Omnibus Building
Lesbourne Road
Reigate, Surrey, RH2 7JP
Great Britain
Tel:+4401737 237370
www.1stcredit.com 

Hungary
Intrum Justitia Kft
Váci út 144–150
HU-1138 Budapest
Hungary
Tel +36 1 459 9400
Fax +36 1 459 9574 
www.intrum.hu

Ireland
Intrum Justitia Ireland Ltd
1st Floor, Block C
Ashtown Gate, Navan Rd
IE– Dublin 15
Ireland
Tel +353 1 869 22 22
Fax +353 1 869 22 44
www.intrum.ie

Italy
Intrum Justitia S.p.A.
Viale E. Jenner 53
IT-20159 Milan 
Italy
Tel +39 02 288 701
Fax +39 02 28870 411
www.intrum.it

Netherlands
Intrum Justitia Nederland B.V.
Johan de Wittlaan 5
NL-2517 JR Den Haag
Netherlands
Tel +31 70 452 70 00
Fax +31 70 452 89 80
www.intrum.nl

Norway
Intrum Justitia AS
Nils Hansens vei 2 
Box 6354 Etterstad
NO-0604 Oslo
Norway
Tel +47 23 17 10 00
Fax +47 23 17 10 20
www.intrum.no

Poland
Intrum Justitia Sp. z o.o.
Ul. Domaniewska 41
PL-02-672 Warsaw 
Poland
Tel +48 22 576 66 66
Fax +48 22 576 66 68
www.intrum.pl

Portugal
Intrum Justitia Portugal Lda
Alameda dos Oceanos 59
Edifício Espace, 
Floor 1, Block 2, A/B
Parque das Nações
1990-207 Lisbon
Portugal
Tel: +351,213,172,200
Fax:+351 213 172 209
www.intrum.pt

Romania
Top Factoring
Str. Tudor Arghezi nr. 21  
etaj 5, 
Bucuresti, Sector 2
Romania
Tel: +40 21 301 29 25
Fax: +40 21 301 29 29
www.topfactoring.ro

Slovakia
Intrum Justitia Slovakia s.r.o.
P.O. Box 50  
Karadzicova 8  
SK-810 08 Bratislava  
Slovakia 
Tel +421 2 32 16 32 16
Fax +421 2 32 16 32 80
www.intrum.sk

Spain
Intrum Justitia Ibérica S.A.U.
Juan Esplandiú 11–13, PL 11 
ES-28007 Madrid 
Spain
Tel +34 91 423 4600
Fax +34 902 876 692
www.intrum.es

Sweden
Intrum Justitia Sverige AB
Hesselmans torg 14, Nacka 
105 24 Stockholm 
Sweden
Tel +46 8 616 77 00
Fax +46 8 640 94 02
www.intrum.se

Switzerland
Intrum Justitia AG C
Eschenstrasse 12
CH-8603 Schwerzenbach
Switzerland
Tel +41 44 806 5656
Fax +41 44 806 5660
www.intrum.ch

http://www.intrum.com
mailto:info@intrum.com
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http://www.intrum.be
http://www.intrum.cz
http://www.intrum.dk
http://www.intrum.ee
http://www.intrum.fi
http://www.intrum.fr
http://www.intrum.de
http://www.1stcredit.com
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http://www.intrum.ie
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http://www.intrum.pl
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